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The spectacular opening ceremony of the Abu
Dhabi World Games 2019. See our website or
get in touch for the full case study!



WeTrack exists to improve your operations, with modules providing
consistency and continuity, whatever projects you are working on. We
provide:

WeTrack provides planning and operations software to the world's best
events, venues and organisations. We support:

We provide:

Planning and Operations Software

Planning

What does WeTrack do?

Benefits of using WeTrack

Sustainability Readiness Control

Sport

A single source of truth, online and easy to update and
share;
Data-driven decision-making underpinned by bespoke
reports;
Full visibility over your operations, with collaboration
across your team and assurance to stakeholders.

WeTrack continues to support the best events and organisations in the world,
from North America, to Europe and the Middle East, to Australasia.

Venues & Stadia

Events Special Projects



Planning and Operations Software

Projects Risks

Readiness Checks Run Sheets Incidents

Automated reporting across your operations

Lessons

Sustainability



When can WeTrack be used?

Special Projects

National Olympic Committees

Enterprise Project

Management

Sport

Events

Venues

Federations Governing Bodies Organising Committees Teams

Operators Major Events Recurring Events Festivals

Esports

Agencies Suppliers

Venues Stadia Arenas Exhibitions

Governance

Government





"Professionally, WeTrack are an absolute pleasure to deal with. They fundamentally understand
events and that's hard to find. A great system, supported by a great team"

"The support the WeTrack team provided was first class: from training all our users, to
uploading project plans and helping to create bespoke reports"

"The collaboration and support from the management team was excellent and continues to be,
which justifies the decision to use the product over others"

"The WeTrack support team were helpful and engaging, and genuinely cared about the
success of our project"

Craig Mathie, Managing Director, Bournemouth 7s Festival

Lizzy Bennett, Head of Programme Management, ICC Cricket World Cup 2019

Andreas Chrysanthou, IT Service Delivery Manager, AELTC (Wimbledon)

Phil Renna, Chief Operating Officer, Venue Group

Software and a Service



The moment England won the 2019 Cricket
World Cup at Lords. See our website or get
in touch for the full case study.



Set Up and Consultation

We know that moving to a new platform
can be daunting, but we'll get you on
track. We will consult with you to
configure a system which reflects the
way that you want to work and establish
the best setup for your organisation or
event. 

WeTrack was built from our experiences
working for major events and
organisations, so we know the kind of
pressures you operate under. We'll
review your current plans and ways of
operating and take it from there.

We offer dedicated, comprehensive and
easy training, onsite or online. All of our
modules are intuitive and based on a
simple interface.

We'll make sure you start off with a clear
understanding of how the system works,
and we can build the complexity from
there.

Once you are up and running, you can
count on our ongoing support:

A help centre with almost two hundred articles helping
to respond to your problem
Live chat, available from the system, to which one of
our friendly team will respond as soon as possible
Our commitment to help you - for any bigger question,
email or ring one of the team directly and we'll work
with you to find a solution

The bottom line: we want to make your onboarding process as
easy as possible, so that you can start seeing the benefits.

Training Support

How do we make this work for you?



How much does it cost?

How long does it

take to set up?

Is it going to be difficult to

train all our team?

Can I control permissions?

Is it secure?

Can I get a demo or start a trial?

It depends on the modules
you use and the complexity of
your requirements: we offer
bespoke pricing packages for
each client. Get in touch for a
personalised quote.

Setup can be very quick. But
we'll take the time to consult
with you on your existing
plans, consider your needs
and make sure that whether it
takes minutes or days, you're
using a system that you can
trust.

No. We will give your team
the full and comprehensive
training they need to succeed,
but our system is intuitive and
your whole team will soon be
up and running.

Yes. You can assign a variety
of admin and general
permission roles, controlling
what users can see and what
they can edit, and making any
information confidential where
necessary.

Yes. We take our information
security responsibilities seriously,
and have been certified for
information security according to
the international standard ISO
27001. We would be happy to
provide more information on how
we work to keep your
information safe.

Of course! Please email us or
visit our website at the
addresses below.

Frequently Asked Questions




